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KE HOACH 
To chuc thtyc hien cac hoot Ong bao ve quyen lgi Nguiri tieu (Ming 

va hurting urng le Mittinh, titan hanh Ngay Quyen cua nguiri tieu thing 
Viet Nam nam 2021 

Can cir Ke hoach so 8674/KH-BCT ngay 12 thang 11 nam 2020 dm B6 
Cong Thuang ye viec to chirc cac hoat dOng huong irng Ngay Quyen cua ngugi 
tieu dung Viet Nam nam 2021, UBND tinh ban hanh Ke hoach to elide thuc hien 
cac hoat dicing bao ve qu34n lgi Ngugi tieu dung va huong 1.mg le Mittinh, tuan 
hanh Ngay Quyen cda nguoi tieu dung Viet Nam nam 2021 tren dia ban tinh, cu 
the nhu sau: 

I. MUC RICH, YEU CAU, THOT GIAN TO CHIYC VA CHU HE: 

1. Muc dich: 

Cac hoat dOng hugng Ung Ngay Quy& cua ngu6i tieu dung Viet Nam nam 
2021 dugc to chirc nham keu g9i, dOng vi'en, khuyen khich su tham gia cua cac co 
quan nha nuoc, t'6 chirc xa hOi, doanh nghiep va ngugi tieu dung vao cac hog d6ng 
lien quan; tirng bugc dua Ngay Quyen cua ngugi tieu dung thanh dOng luc va diem 
nhan quan trgng trong d6i song kinh to xa h6i, g6p phan xay dung moi trueng kinh 
doanh, tieu dung lanh manh ten dia ban tinh. 

2. Yeu cAu: 

Cac hoat d'Ong hugng irng can dugc to chirc, thuc hien met each thi6t thuc, 
hieu qua, sang tao, tiet kiem va dam bao muc dich, you cau tai tai Quyet dinh so 
1035/QD-TTg ngay 10 thang 7 nam 2015 dm Thu tugng Chinh phu ve Ngay 
Quyen cua ngueyi tieu dung Viet Nam. 

3. Thoi gian to chtk: 

- Cac hoat dOng vi quyen lgi ngugi tieu dung dugc khuye'n khich to chirc va 
thgc hien trong suOt ca nam 2021 trong d6 tap trung vao cac khoang tiled gian cao 
diem ve kinh doanh va tieu dung nhu: Tet Duong lich, Tet Am lich, cac mua mua
sam sam va cac ngay cao diem mua sam tren thi tn.reng. 

- Cac hog dOng huong irng Ngay Quyen cua ngugi tieu dung Viet Nam bat 
dau tir infia mua sam cu6i nam 2020 (thang 12), dugc tap trung to chdc trong thang 
3 nam 2021 (thang cao di6m) va keo dai den het thang 5 nam 2021. 

4. Chit de: 

Chu de cho cac hog dOng Ngdy Quy'L cua ngugi tieu dung Viet Nam nam 
2021 la "Kinh doanh troth nhiem, tieu dung ben viing trong thiri ky binh 
thtriYng uteri". Dong thoi, trong qua trinh trien khai cac hog dOng can ket hqp, 
long ghep veri cac hog Ong trien khai Chi thi so 30/CT-TW ngdy 22 thang 01 nam 
2019 oh Ban Bi thu Trung =mg Dang ye tang cuong sir lanh dao cna Dang va 
troth nhiem quan ly cua Nha nuac doi vai ding tac bao ve quyen lgi cua ngtreyi tieu 
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dung, Chuang trinh hanh Ong so 169-CTr/TU ngdy 10/4/2019 dm Tinh ity Tay 
Ninh ye viec trien khai Chi thi so 30-CT/TW, Ke hoach so 1289/KH-UBND ngdy 
21 thang 6 nam 2019 dm UBND tinh ve viec Thirc hien Chuang trinh hanh &Ong 
cua Tinh uy Tay Ninh ye viec thirc hien Chi thi so 30/CT/TW. 

II. CAC HOAT BONG HUNG UNG NGAY QUYEN CUA NGU'6I 
TIEU DUNG VIET NAM NAM 2021 

1. Don vi chit tri: Uy ban nhan dan tinh. 

2. Don vi thirc WO: See Cong Thuang. 

3. Don vi phi hcrp: So( Tai chinh, So. Van hoa - The thao va Du lich, So. Y 
t6, C8ng an tinh, 	Thong tin va Truyen thong, So. Khoa hoc va Cong nghe, Sae 
Meng nghiep va Phat trien nong then, So Giao duc va Dao tao, Si Lao dOng - 
Thucmg binh 	hOi, 	Ke hoach va Dau tit, So. Tu phap, So. Noi vu, See Giao 
thong Van tai, So. Tai nguyen va Moi tnro(ng, Sae Ngoai vu, Ban Quart ly Khu kinh 
to tinh, Tinh doan, Bao Tay Ninh, Dai Phat thanh va Truyen hinh Tay Ninh, 
UBND cac huyen, thi xa, thanh ph8, Hiep HOi Doanh nghiep tinh, Hoi Doanh nhan 
tre tinh va cac ca quan, to chirc, ca nhan khac có lien quart. 

4. N(li dung to chic: 

4.1. Cac hoat Ong htromg Uri Ngay Quyen cua ngtriyi lieu dung WO 
Nam 

- Cac hoat dOng hung te(i Ngay Quyen cua ngtr?).i tieu dung Viet Nam nam 
2021 (ngay 15 thang 3,  nam 2021). Cac co quan quan 1)% nha nuac, to chirc xa hOi 
va cac doanh nghiep can chit d'Ong to chirc cac hoat,dOng hoc long ghep, dua vao 
hoat d8ng chuyen mon, hoat dOng kinh doanh nham tang cuang quyen lei cho 
ngued tieu dung. 

- Dac biet trong cac ngay, dot, mua mua sam cao diem, ding vai viec tap 
trung vac, cac hoat dOng thuc day kinh doanh, cac doanh nghiep can xay dirng cac 
cong cu him hieu de dam bao quyen lgi ngued tieu dung; xay dung va duy tri moi 
quan he tot dep Wei ngued tieu dung. 

- Cac ca quan nha nuoc ten dia ban tinh can tang cuong cac hoat &Ong giam 
sat, kiem tra thi truemg, day manh viec tuyen truyen, pito bien, tiep nhan va giai 
quyet cac khieu nai, yeu cau cua ngued tieu &mg, kien quyet xir 1)% nghiem cac 
hanh vi xam pham quyen va lei ich hop pita') oh ngued tieu dung. Cac to chirc xa 
1-18i can Oat huy ro net vai tro dai dien va cau not giaa ngued tieu dung voi cac co• 
quan nha nu& va cong &mg doanh nghiep. 

4.2. Cac hoat di)ng trong Thang cao diem htrirng 	Ngay Quyen ciia 
ngtroi tieu dung WO Nam 'tam 2021 

- L6 Mit tinh va Man hanh htrang irng Ngdy Quyen cua nguOi tieu dung Viet 
Nam nam 2021 (ngay 15 thang 3 nam 2021). 

- Treo bang rem, khan hieu va thirc hien cac hoat dOng tuyen truyen tai tru 
ca quan, to chirc, co so( san xuat, kinh doanh, cac chg, sieu thi, trung tam thuang 
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mai, tren cac tuyen &rang chinh, cac dia diem cong Ong (Tham khao vh lua chon 
cac not dung tuyen truyen phu hop nhu php lgc kem theo). 

- Khuyen khich, he; trg cac doanh nghiep thirc hien cac chuong trinh, hoat 
Ong xuc tien thuang mai, tri an ngtrali tieu dung, ho trg bao hanh san pham, to van 
sir dung san pham tieu dung an toan, tiet kiem, giam gia, khuyen mai... nham tang 
quyen lqi cho nguari tieu dung. 

- TO chirc cac six kien cong cong huong ve cong d'ong ngueri tieu dung, trong 
do, khuyen khich cac hoat dOng the thao, van hga, xa hOi c6 tinh chat ket not cao. 

- Tuyen duang cac doanh nghiep c6 nhieu hog dOng huong toi ngireei tieu 
dung. 

4.3. Cac hoat &Ong tip not thing cao di6m 

Ket thuc thing cao diem, trong thing 4 va thing 5 Wain 2021, cac ca quan 
nha nuo'c, to chirc xa h0i, doanh nghiep va nguoi tieu dung can phat huy nhang ket 
qua dat dugc trong thing cao diem, tiep tgc quan tam, to chirc thirc hien cac boat 
dung nham bao dam cac quyen va lqi ich hop phap cua nguari tieu dUng tai dia 
phuong, don vi va trong pham vi, link vuc hoat Ong. 

Thirc hien cac hoat dOng tuyen truyen khac tren cac phuong tien thong tin 
dai chimg. Phoi hgp 	Dai Phat thanh, truyen hinh tinh to chirc tuyen truyen phap 
lust ye bao ve ngued tieu dung vao cac chuang trinh thai skr. 

Tap hudn cho can b0, cong chirc, vien chirc, nguai lao dOng va cac doanh 
nghiep teen dia ban tinh ve phap lust ve bao ve nguari tieu dung. 

III. TO ClitrC THIJ'C HItN 

1. So.  Cong Thtrung 

- Chu tri, phi hgp cac so', nganh, don vi lien quan va UBND cac huyen, 
thanh pho to chirc thgc hien ke hoach nay. 

- Can cir tinh hinh thgc t6 cua Dich benh vao thing cao diem (thing 2 va 
thing 3 nam 2021) chic tri phoi hap voi cac SO.  ban, nganh tren dia ban tinh thkrc 
hien hoat dOng huong img Ngay 15 thing 3 nam 2021: 

tri phOi hgp vii cac SO ban, nganh tren dia ban tinh thuc hien tuyen 
truyen thong qua viec treo bang ron, khau hieu tai trg 	co quan trong tinh hinh 
dich b'enh dien hien bdt thuong; 

+ TO chirc lay y kien SO Van h6a, the thao va du lich not dung the khdu hieu 
ve huong irng Ngdy Quyen cua nguari tieu &nig Viet Nam nam 2021 trong phi lgc 
cho cac don vi quail ly nha nuac tren dia ban tinh thirc hien treo tai dun vi; 

+ Phi hgp veci SO Van hoa the thao va du lich thkrc hien V ket hgp dOng 
trach nhiem viec thkrc hien tot, co hieu qua le mittinh va tuan hanh Ngay 15 thing 
3 nam 2021; 

+ De nghi cac 	COng an tinh, Cgc Quan ly thi twang tinh UBND thi xa 
HOa Thanh, UBND thanh ph0 Tay Ninh, Bao Tay Ninh, Dai phat thanh va truyen 
hinh Tay Ninh cir can b0 cong chirc, vien chirc, nguad lao Ong tham du le mit tinh 
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vao ngay 15/3 tai Nha Van hoa tinh va tuan hanh tren cac tuye'n dung chinh cua 
tinh nhu: Hoang Le Kha, Cach Mang Thang 8, 30/4,... (sau khi coy kien ye viec 
to chirc tap trung clang ngireyi cua Sae Y te); 

--f- De nghi treo bang ron, khdu hieu tren cac tuyen dung chinh cua cac 
huyen, thi x'a va thanh pho Tay Ninh, dia diem cong Ong, cac chg, trung tam 
thus ng mai, sieu thi. 

- Phoi hop 	Th6ng tin va truyen thong, Bao Tay Ninh ph9,bi6n cac tin, 
bai có lien quan ve pho bien kien thirc, nhan thirc hoc nang cao kien thirc phap 
luat ve quyen cua ngueri tieu dung (chii dOng phat clip teen Cum Thong tin co see 
cua tinh (cac man hinh Led dat tai yang xoay 30/4-CMT8, cong vien Thang Lgi, 
cong vien Hod Thanh, cira khau quoc to M9c Bai va cira khau quoc to Xa Mat) 
truyen tai thong diep tap trung chu de "Bao ve ngtreii tieu dung trong thuong mai 
dien tir" nham keu g9i to chirc, ca nhan, doanh nghiep hanh dOng vi nguei tieu 
dung); Phoi hgp vbi Si Thong tin va truyen thong chi ciao Trung tam Van h6a, The 
thao va Truyen thanh huyen, thi xa, thanh pho tuyen truyen long ghep vao cac 
chuang trinh thoi su dia phuong. 

- Chu dOng de nghi pht)i hgp Wei B9 Cong Thuong h8" trq giang vien, bao 
cao vien that hien pho bien kien thirc, tap huan cho can b9, cong chirc, vien chirc, 
ngueri lao dOng va cac doanh nghiep teen dia ban tinh; 

- De nghi cac chg,,  cira hang tien lgi, trung tam thuong mai, sieu thi to chirc 
cac hinh thirc tuyen truyen Ung h9, khuyen khich nguoi tieu dung han che mire tai 
da sir dung tai nylon, tai nhua khi mua sam tai cira hang; 

- Chu dOng fa sok theo doi tieu chi 100% cac don vi cung cap dien, nuov, 
vien thOng, truyen hinh chdp nhan thanh toan khong dung tien mat va cung c rap h6a 
don dien tir cho ngtrei tieu dung (sau khi Ke hoach phat trien thuong mai dien tir 
giai doan 2021-2025 ban hanh); 

- Ph9 Men tuyen truyen, chuyen de ph9 bien phap luat quy dinh ve bao ye 
quyen lgi Nguari tieu dung va cac hanh vi vi pham thuong xuyen...den H9i doanh 
nghiep tinh, Hoi doanh nhan tre tinh Tay Ninh pho bien lai cho H9i vien fink day 
six hi'eu biet va tuong tac giira doanh nghiep va ngtroi tieu dung; 

Thuc hien khuyen khich, van dOng de nghi cac doanh nghiep, to chirc, ca 
nhan to chirc dive hien cac hoat &Ong tri an ngtred tieu dimg, cac hoat Ong mac tien 
thuong mai, khuyen mai c6 lien quan den viec gia tang lgi ich cho ngtrai tieu dung 
thong qua cac Hiep H9i (H9i Doanh nghiep tinh, H9i doanh nhan tre tinh Tay 
Ninh...) 

- Phoi hop vai H9i Doanh nghiep tinh, 149i doanh nhan tre tinh Tay Ninh 
pho bien B9 tieu chi Chuang trinh Doanh nghiep vi nguefi tieu dung (sau khi B9 
Cong Thuong ban hanh) tao can cir cham diem,, tuyen duang cac doanh nghiep c6 
nhiL boat dOng &rig g6p huong tgi bao quyen lgi Nguiyi tieu dung; 

- Tham muu UBND,tinh xay dung 	hoach chirc Le Mit tinh va tuan 
hanh huong ung Ngay Quyen cua ngtroi tieu dung Viet Nam nam 2022. 
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- Tham muu UBND tinh tong ket, dinh gia va bao cao lc& qua tri'en khai ve 
B6 Cong Thuang (Ctic Canh tranh va Bao ve ngu6i tieu dung) truii.c ngay 20 
thing 5 nam 2021. 

2. Si Tai chinh 

Phi hgp Sa Cong Thuang tham muu UBND tinh kinh phi thirc hien ke 
hoach nay theo dung quy dinh. 

3. So' Van hoot - The thao va Du lich 
- Thgc hien hoat d6ng trong le Mittinh va tuan hanh hueeng irng Ngay 15 

thing 3 nam 2021: 

+ Chu diong gop y kien chuyen mon cho Si Cong Thuang ve cac not dung 
bang ron, banner, khau hieu,... tuyen truyen Ngay Quyen cua nguoi tieu dung Viet 
Nam nam 2021 (tai Phu luc kern theo) cho cac don vi s6 ban nganh tren dia ban 
tinh thgc hien treo theo dung quy dinh; 

+ Chi dao Trung tam Van hoa ph& hap So Cong Thuang thirc hien tot, c6 
hieu qua va tiet hem le mittinh va tuan hanh Ngay 15 thing 3 nam 2021 (sau khi 
thirc hienV ket hap d6ng trach nhiem). 

- Chi ciao trien khai trong toan nganh, dac biet la he th6ng thi'et the van hoa 
tir tinh den co s6, can cir chfic nang nhiem vgdirgc giao, tang cu6ng cong tic 
tuyen truyen cling nhu 	d6ng phoi hap cac , chirc, ban, nganh, doan the dua 
thong tin tuyen truyen ye cac hoat d6ng lien quan den ding tic bao ve quyen lgi 
cua nguai tieu dimg 

4. SeY tec 

Can cir tinh hinh thgc to cua Dich benh vao thing cao diem (thing 2 va 
thing 3 nam 2021) thirc hien hoat d6ng hu6ng irng Ngay 15 thing 3 nam 2021: 

+ Chu d6ng gop 3",  chuyen mon ve viec to chirc le mittinh va tuan hanh Ngay 
15 thing 3 nam 2021 cho So C'Ong Thuang bao dam an toan trong cong tic phang, 
ch6ng dich benh; 

+ Ho try xe cuu thuang tham gia tuan hanh tren cac tuyen clueing trong bu6i 
le mittinh va tuan hanh Ngay 15 thing 3 nam 2021 (neu viec to chirc le mittinh 
darn bao an toan trong cong tic phong chong dich benh). 

5. Cong an tinh 

- Thgc hien hoat dOng trong le Mittinh va tuan hanh huang ling Ngay 15 
thing 3 nam 2021: 

+ Ho tra xe Canh sat giao thong din throng tuan hanh tren cac tuyen dung 
tinh. 

+ Cir can 136, chien si tham gia va gift gin an ninh trat hx tai le pilot d6ng, mit 
tinh ngay 15/3 tai Trung tam Van hoa tinh Tay Ninh va tuan hanh tren cac tuyen 
du? ng cua tinh. 
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6. Cac so., ban, nganh (So' Lao dOng thiro'ng binh va xa hOi; SO' Ke hoach 
va D'at ,  ttr; So.  Ttr phip; Sr Thong tin vat truyen thong; So.  NOi vu; So.  Van 
hoa, the thao va du lich; So.  Giao thong van tai; So.  Khoa hoc Ciing ngit-q; 	Y 
te; So.  Ming nghib va phat trien nOng thon; So.  Tai nguyen va rnoi truirng; 
Tai chinh, SO.  Ngoai vu; 	Gila() doc va Dao tao; Cong an tinh; Ban quan 1y 
khu kinh to tinh; Cue Quin 113",  till &Wing tinh; Cue Hai quan tinh; Bao Tay 
Ninh; Dai phat thanh va truy'en hinh Tay Ninh; Tinh doan), Hiep h(li doanh 
nghib tinh, HOi doanh nghib tre tinh Ira UBND cac huy0, thi /Ca, thanh phO 
tren dia ban tinh 

- Can c* chirc nang nhiem vg dugc giao rang ghep cac hoat Ong bao ye 
quyen lgi Nguari tieu dung Viet Nam vao cac hoat dOng,chuyen mon nham gia tang 
mirc bao ve quyen lgi Ngueri tieu dung, clang tiled trien khai thirc hien ke hoach 
nay. Ket qua cac cuOc thanh tra, kiem tra chuyen nganh Oat hien cac hanh vi vi 
pham c6 lien quan anh huong xau den sic khoe, tinh than va quyen lgi cita Ngueri 
tieu dUng phai dugc clang tai ding khai trgc tiep tren cong thong tin cda tirng don 
vi nham ran de, phOng chong cac hanh vi vi pham. 

• - Thgc hien hoat d6ng trong le Mittinh va tuan hanh huong irng NO)/ 15 
thing 3 nam 2021: 

+ Van Ong can b6 cong chirc, vien chirc, nguari lao &Ong, hoc sinh, sinh 
vien, ngtred dan tham gia cac hog d6ng huong irng Ngay Quyen cua ngtroi tieu 
dung Viet Nam nam 2021; 

+ Cir can b6, cong chirc, vien chic va ngueri lao d6ng tham dg le phat dOng, 
mit tinh vao Ngay 15 thing 3 nam 2021 tai Trung tam Van hoa tinh Tay Ninh va 
tuan hanh tren cac tuye'n clueing cua tinh; 

+ Bang tai Ke hoach to chute cac hoat d6ng huong irng Ngdy Quy&I cUa 
Nguoi tieu diing Viet Nam nam 2021 (sau khi ban hanh) tren Mpc ThOng bao cua 
He thong van phong dien tir (eGov) cua ca quan nha nuov; 

+ Dang tin tren C6ng thong tin dien tir rieng cua m6i so, ban, nganh nham 
cung cap IT* so thong tin ca ban ye Ngay Quyen cua ngtroi tieu dUng den toan the 
can b6, cong chirc, vien chirc; 

+ Chit d6ng thuong xuyen thong qua not dung cac van ban c6 not dung 
huong tai bao ve quyen lgi cua ngtrei tieu dung Viet Nam teen dia ban tinh trong 
cac buoi hop giao ban dm dan vi minh. 

- Cac So, ban, nganh va Uy ban nhan dan cac huyen, thi xa va thanh ph6 
quail triet Chi thi so 30-CT/TW ngay 22/01/2019 dm Ban Bi thu ve tang ctrang sir 
lanh dao dm Bang va trach nhiem quart 13% cua Nha mac doi voi cong tic bao v 'e 
quyen lgi cUa ngtrei tieu dung. Bong thei gui bao cao ket qua trien khai cac hoat 
d6ng huong irng Ngay Quyen cua ngtdri tieu dung Viet Nam ye SO( Cong Thuong 
&were ngay 10 thing 5 nam 2021 de tong hop bao cao theo quy dinh. 

Tren day la K6 hoach to chirc thgc hien cac hoat d6ng bao ve quy'n lo'i 
NgtrOi tieu dung va huong irng 16 Mittinh, tuan hanh Ngdy Quyen cua ngtrei tieu 
dung Viet Nam nam 2021, UBND tinh de nghi cac so, ban nganh, UBND cac 
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huye2n, thi xa, thanh ph6 va cac Hoi, Hip hOi (HOi doanh nghi4 tinh, 	doanh 
nhan tre tinh Tay Ninh...) teen dia ban tinh to chirc tri6n khai thgc 

Noi nhern.N z 
- BO C6ng Thzucing; 
- CT va cac PCT.UBND tinh; . 

- Nhu• chirc thut 
- LDVP, CVK; 
- Luu: VT, VP. 
Ttartmg - KTTC L. 



PHU LUC: MOT SO NQI DUNG TUYEN TRUYEN 
NGAY QUYEN CUA NGUtiI TIEU DUNG VIt,T NAM NAM 2021 

(kern theo Ke hoach sa32Rzi/KH-UBND ngayathang 12. nam 2020 dm UBND tinh) 

- Kinh doanh trach nhiem, tieu dung ben yang trong tiled kST binh thrrong moi. 

- Kinh doanh, tieu dung cac san pham an toan, tot cho sirc khOe ngtrefi tieu 
dung, bao ve moi trirong. 

- Hay sir dung cac nguan nang luting va nguyen lieu than thien moi trtayng. 

- Thkrc hien dung va ddy du cac bin phap bao ve sirc khoe cho ca nhan va 
cong d6ng trong qua trinh kinh doanh, tieu dung. 

- Hay la nguoi tieu dung thong thai. 

- Kiem tra k'S'T hang hOa trtrov khi nhan; lira ch9n tieu dung hang Ma dich vu 
co ngtu'kr g6c, xudt xir ro rang. 

- Liya chgn san pham an toan de bao ve ban than, gia dinh va xa 

- San phdm khOng an toan co the gay thiet hai ve tinh mang, sirc khOe va tai 
san cho ngtred tieu dung. 

- Bao vc quyen lgi ngueri lieu dung la trach nhiem chung cira toan xa 

- 1800-6838 — TOng dai to van, 118 trg ngtrai tieu dUng ten toan 
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