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QUYETDJNH
Ban hanh HU'Ong d§n thuc hi~n tieu chi nganh thong tin va truyen thong
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p, ;~cd ~~~-~;t:E~BQ TRUONG BQ THONG TIN vA TRUYEN THONG
i

1" ",: ,';(~P. .__,_, ,·_ . ¥ cir Lu~t ViSn thong ngay 23 thang 11 nam 2009;

Can cir Luat Buu chinh ngay 17 thang 6 nam 2010;
Can cir Nghi dinh s6 187/2007/Nf)-CP ngay 25 thang 12 nam 2007 cua Chinh

phu quy dinh clnrc nang, nhiem \'\1, quyen han va co c~u t6 chirc cua B9 Thong tin va
Truyen thong; Nghi dinh sf>50/2011/Nf)-CP ngay 24 thang 6 nam 2011 cua Chinh phu
sua d6i Nghi dinh sf>187/2007/Nf)-CP ngay 25 thang 12 nam 2007 cua Chinh phu quy
dinh clnrc nang, nhiern \'\1, quyen han va co c~u t6 clnrc cua B9 Thong tin va Truyen
thong;

Can cir QuySt dinh sf>4911QD-TTg ngay 16 thang 4 nam 2009 cua Thu nrong
Chinh phu ve viec ban hanh B9 tieu chi quoc gia ve nong thon moi;

Can cir Quyet dinh sf>8001QD-TTg ngay 04 thang 6 nam 2010 cua Thu nrong
Chinh phu phe duyet Chuang trinh muc tieu qudc gia ve xay dung nong then moi giai
dean 2010-2020;

Theo de nghi cua Vu tnrong Vu KS hoach - Tai chinh,

QUYETDJNH:

Di~u 1. Ban hanh kern theo Quyet dinh nay Huang d~n thuc hien tieu chi nganh
thong tin va truyen thong ve xay dung nong thon moi.

Di~u 2. QuYSt dinh nay c6 hieu hrc tir ngay ky,
Di~u 3. Chanh Van phong, Vu tnrong Vu KS hoach - Tai chinh, Vu tnrong Vu

BUll chinh, Cue tnrong Cue ViSn thong, Giam df>ccac Sa Thong tin va Truyen thong
cac tinh, thanh phf>true thuoc trung uong, T6ng giam d6c, Giam df>ccac doanh nghiep
buu chinh, viSn thong, internet va co quan, t6 chirc c6 lien quan chiu trach nhiem thi
hanh Quyet dinh nay.', ~

I
No'i nhiin:
- Nhu di~u 3;
- B9 tnrong, cac Thir truongj
- Ban Chi dao Trung uong Chuong trinh
MTQG xay dung nong then rnoi;
- Van phong di~u phoi Chuong trinh MTQG
xay dung nong then moi;
- UBND cac tinh, thanh ph6 true thuoc TW;
- Sa Thong tin va Truyen thong cac tinh, thanh
ph6 tnrc thuoc TW;
- Luu!VT, KHTC,



BQ THONG TIN vA TRUYEN THONG CQNG HoA xA HQI cHiJ NGHiA ~T NAM
DQc l~p - Tl}' do - H~nh phiic

WONG DAN THVC HI"¢N TIEU CHi NGA.NH
THONG TIN vA. TRUYEN THONG VE xAY D\fNG NONG THON MOl

(Ban hanh kern theo Quyet dinh s6 46~ IQD-BTITT, ngayJJthangJ ndm 2012
cua B9 truong B9 Thong tin va Truy~n thong)

CHUONGI

QUY DJNH CHUNG

Di~u 1. NQi dung tieu chi

Tieu chi vS nong thon moi nganh thong tin va truyen thong quy dinh tai
Quyet dinh s6 491/QD- TTg ngay 16 thang 4 nam 2009 cua Thu nrong Chinh phu
vS viec ban hanh BQ tieu chi quoc gia vS nong thon moi, bao g6m 2 noi dung:

1. Xa co diem phuc vu biru chinh, viSn thong;

2. Xa co internet dSn thon.

Di~u 2. Giai thich ill ngir

Trong Quyet dinh nay, cac ill ngtr duoi day diroc hiSu nhir sau:

1. DiSm phuc vu buu chinh, viSn thong la dia diem cung ling mot/hoac ca
hai dich vu: dich vu buu chinh, dich vu viSn thong cong cong, DiSm phuc vu biru
chinh, viSn thong gem co:

a) DiSm phuc vu biru chinh;

b) DiSm cung clip dich vu viSn thong cong cong,

2. Dich vu buu chinh la dich vu chap nhan, v?n chuyen va phat buu giri bang
cac phuong thirc ill dia diem cua nguoi giri dSn dia diSm cua nguoi nhan qua mang
biru chinh, trir phuong tlnrc di~n nr,

3. Dich vu viSn thong 1£1dich vu giri, truyen, nhan va xu Iy thong tin gitra hai
hoac mot nhom nguoi sir dung dich vu viSn thong, bao g6m dich vu co ban va dich
vu gia tri gia tang.

4. DiSm phuc vu buu chinh la noi chap nhan, phat buu giri, gom: biru C\lC, ki
6t, dai ly, thung thir cong cong va hinh tlnrc khac thuoc mang biru chinh cong cong
.dS chap nhan, phat buu giri.

5. DiSm cung clip dich vu viSn thong cong cong la dia diSm do doanh nghiep
viSn thong true tiep quan ly, khai thac dS cung clip dich vu viSn thong cho nguoi sir
dung dich vu, bao g6m diem cung clip dich vu co nguoi phuc vu va diSm cung clip
dich vu khong co ngiroi phuc vu. DiSm cung clip dich vu viSn thong cong cong bao
g6m ca cac dai ly dich vu viSn thong cua doanh nghiep viSn thong.
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Di~ll 3. Quy hoach diSm phuc vu buu chinh, viSn thong

BiSm phuc vu biru chinh, viSn thong duoc b6 tri a vi tri thuan tien cho viec
cung irng va su dung cac dich vu biru chinh, dich vu viSn thong (la noi trung tam
xa, co diSu kien thuan tien vS giao thong, t~p trung cac giao dich cua cong d6ng
dan cir),

cHU'ONGII
QUY DJNH Cl) THE

Ml}C 1: Xa co di~m phuc Vl} buu chinh, vi~n thong

Di~ll 4. Tieu chuan vS diSm phuc vu buu chinh

1. Tieu chu§.n vS co sa v~t ch~t

a) B6i voi diSm phuc vu buu chinh co nguoi phuc vu:

i) Co mat bang, trang thiSt bi phu hQ'Pvoi yeu c~u cung ling va su dung dich
vu (tuy theo mo hinh cua tung loai diSm phuc vu biru chinh va dieu kien thuc tS cua
dia phuong);

ii) Co treo biSn ten diSm phuc vu ;

iii) Co treo s6 hieu diem phuc vu (neu co);

iv) Niem ySt gio mo cira phuc vu va cac thong tin vS dich vu btru chinh cung
irng tai diSm phuc vu.

b) B6i voi diSm phuc vu biru chinh la thung thu cong cong:

i) Diroc thiSt kS va l~p dat tai vi tri thuan tien, dS tiep can va dam bao an toan
cho ngiroi gui thu, khong lam anh huang dSn tr~t tv cong cong;

ii) Th6ng nh~t vS kich thuoc, mau s~c va lam bang v~t li~u chac chan, kho
c~y pha va dam bao my quan;

iii) Co h~ thong khoa rieng va phai co khe ho ngang du dS bo thu; khe ho
nay phai duoc thiSt kS then huang d6c ra ngoai va co thiet kS phu hQ'P dS ngan can
viec moc thu ra illkhe ho do; vi tri cua khe ho phai d~t a ben duoi noc thung thir;

iv) Tren thung thu co cac thong tin vS ten don vi quan ly, ten biru C\lC; ngay
gio, s6 l~n mo thung thir trong ngay.

2. Tieu chu~n vS dich vu cung irng tai diem phuc vu biru chinh

a) T6i thiSu phai cung irng dich vu biru chinh ph6 c~p va dich vu phat hanh
bao chi cong ich, tnr diSm phuc vu la thung thir cong cong;

b) Thai gian phuc vu t6i thieu la 4 gio/ngay lam viec;

c) T~n su~t thu gom biru giri t6i thiSu thu gom 0 1 lan/ngay lam viec, tnr cac
vung co diSu kien dia ly d~c biet quy dinh tai Quyet dinh s6 07/2008/QB-BTTTT
ngay 13 thang 3 nam 2008 cua B9 Thong tin va Truyen thong;
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d) T~n suat phat buu giri t6i thiSu phat la 0 1 lan/ngay lam viec, tnr cac vung
co diSu kien dia 1;' d?c biet quy dinh tai Quyet dinh s6 07/2008/QD-BTTTT ngay
13 thang 3 nam 2008 cua BQ Thong tin va Truyen thong.

Di~u 5. Tieu chufin vS diSm cung c~p dich vu viSn thong cong cong

1. Tieu chuan vS co sa ha t~ng

Xa duoc kSt n6i truyen dfin bang rong da dich vu,

2. Tieu chufin vS dich vu tai diSm cung c~p dich vu viSn thong cong cong

DiSm cung c~p dich vu viSn thong cong cong c~n dam bao kha nang truy
nhap dich vu viSn thong cho nguoi sir dung dich vu, cung c~p t6i thiSu mot trong
cac dich vu sau:

a) Dich vu dien thoai c6 dinh mat d~t noi hat;

b) Dich vu truy nhap Internet co t6c dQ t6i thiSu 256kb/s.

3. Tieu chufin vS ch~t luong dich vu viSn thong

a) Ch~t hrong dich vu di~n thoai c6 dinh mat d~t noi hat dap ling tieu chufin
then Quy chufin kY thuat qu6c gia vS ch~t hrong dich vu di~n thoai tren mang viSn
thong c6 dinh m?t d~t, Ma s6 QCVN 35:2011IBTTTT;

b) Ch~t hrong dich vu truy nhap internet dap ling tieu chufin then Quy chufin
kY thuat quoc gia vS ch~t hrong dich vu truy nhap internet ADSL, Ma s6 QCVN
34:2011IBTTTT.

Di~u 6. Xet cong nhan xa dat tieu chi vS diSm phuc vu buu chinh, viSn thong

1. Xa co diSm phuc vu biru chinh, viSn thong la xa co it nh~t 01 (mot) diem
phuc vu buu chinh, viSn thong dS dap ling nhu c~u sir dung dich vu buu chinh, dich
vu viSn thong cua cac t6 chirc, ca nhan tai dia phuong. Trong tnrong hop xa chi co
mot diem phuc vu biru chinh, viSn thong thi diem phuc vu do phai co kha nang
d6ng thai cung ling dich vu biru chinh va dich vu viSn thong cong cong.

Truong hop xa khong co diSm cung c~p dich vu viSn thong cong cong, nSu
co it nh~t 30% s6 hQ gia dinh trong xa co thue bao rieng sir dung dich vu viSn thong
thi diroc coi la dat tieu chi vS diSm cung c~p dich vu viSn thong cong cong,

D6i voi cac dao co nr 200 nguoi dan tro Ien thuoc xa phai co diSm cung c~p
dich vu viSn thong cong cong hoac tren dao da co thue bao cua ca nhan, hQ gia dinh
sir dung dich vu viSn thong.

2. DiSm phuc vu biru chinh, viSn thong phai dap ling cac tieu chufin then quy
dinh tai DiSu 4, DiSu 5 Quyet dinh nay.
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Ml}.C 2: xs co internet d~nthdn

Di~u 7. Tieu chuan vS xa co internet dSn thon

1. Tieu chufin vS co so ha tang:



Xa co internet dSn thon la xii dii co ha t~ng ky thuat viSn thong s~n sang dap
irng nhu c~u phat trien thue bao cho t6 chirc, ca nhan sir dung dich vu truy nhap
internet a cac then trong xii dap irng Quy chuan ky thuat quoc gia quy dinh tai
khoan 2 BiSu nay.

2. Tieu chu~n vS ch~t hrong dich vu truy nhap internet

Ch~t hrong dich vu truy nhap internet dap irng tieu chuan theo Quy chuan kY
thuat quoc gia vS ch~t hrong dich vu truy nhap internet ADSL, Ma s6 QCVN
34:2011IBTTTT.

J)i~u 8. Xet cong nhan xii dat tieu chi co internet dSn thon

Xa diroc cong nhan dat tieu chi co internet dSn thon khi co it nh~t 30% s6
thon thuoc xii dap irng mot trong cac diSu kien sau:

1. Co ha t~ng kY thuat viSn thong dap ung nhu c~u sir dung dich vu truy
nhap internet cho t6 clnrc, ca nhan tren dia ban thon dat tieu chu~n vS ch~t hrong
dich vu theo Quy chuan kY thuat quoc gia neu tai BiSu 7 Quyet dinh nay;

2. Co cac diSm cung c~p dich vu viSn thong cong cong (dich vu truy nhap
internet) dat tieu chu~ vS ch~t hrong dich vu theo Quy chu~n kY thuat quoc gia
neu tai BiSu 7 Quyet dinh nay.

CHUONGIII

TO CHUC THVC HI~N

J)i~u 9. Trach nhiem cua dia phuong

1. Cac xii thuoc Chuong trinh muc tieu quoc gia xay dung nong thon moi
phoi hQ'Pvoi co quan quan Iy nha mroc vS thong tin va truyen thong tai dia phuong
dS nghienciru, khao sat va dS xu~t n9i dung thuc hien tieu chi vS thong tin va
truyen thong trong Quy hoach xay dung nong thon moi trinh c~p co th~m quyen
phe duyet theo quy dinh,

Cac xii tv danh gia, nSu dat du tieu chi vS thong tin va truyen thong theo quy
dinh thi bao cao Uy ban nhan dan huyen dS tong hQ'P danh sach giri Uy ban nhan
dan tinh t6 chirc th~m dinh, xet cong nhan.

2. Cac Sa Thong tin va Truyen thong cac tinh, thanh ph6 true thuoc Trung
uong chiu trach nhiem tham rmru cho Uy ban nhan tinh, Ban chi dao thuc hien
Chuong trinh muc tieu quoc gia xay dung nong thon moi vS viec t6 chirc thirc hien
tieu chi Nganh tai dia phuong, bao gem:

a) Huang d~n cac doanh nghiep biru chinh, viSn thong thirc hien tieu chi
nganh tai dia phuong; tham gia gop y, thfun dinh quy hoach xay dung nong thon
moi vS noi dung tieu chi Nganh theo quy dinh;

b) Can ctr Quyet dinh nay va bao cao cua cac doanh nghiep dS phoi hQ'P ra
soat, bao cao va dS nghi c~p co tham quyen cong nhan va cong b6 cac xii tai dia
phuong dat tieu chi vS thong tin va truyen thong trong B9 tieu chi quoc gia vS nong
thon moi.
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Di~u 10. Trach nhiem cua cac doanh nghiep buu chinh, viSn thong

Cac doanh nghiep buu chinh, viSn thong, internet trong qua trinh phat triSn
ha tfing, mang hroi va t6 chirc cung ling dich vu cfin dap ling yeu cfiu t6i thiSu vS kY
thuat, ch§.throng dich vu buu chinh, viSn thong huang dfin tai Quyet dinh nay!tp/~/'
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